3asienneHue

pykoeodcmea opzaaHa no cepmudgbukayuu npoldykKyuu u ycrya YupexoeHus "LjeHmp
"CKC"

0 (PYHKYUOHUPOBAHUU CUCMEMbI MEHEOXMeHma Ka4ecmea

PykoBoacTBo opraHa no ceptudumkaumm npogykummn n yenyr Yupexaerus "LieHtp "CKC"
3asABMsET, YTO HamMKU pa3paboTaHa, BHegpeHa v nogaepxmeaeTcs B paboTocnocobHoM
COCTOSIHUM cUCTEMa MEHEMXKMEHTA B cooTBeTCTBUMN ¢ TpeboBaHuamu FTOCT P MCO/MBK
17065-2012, koTOpada pacnpocTpaHaeTcs Ha BCe MecTa OCYLLLEeCTBNEHUS OeATENbHOCTU B
obnactu akkpegutaumm OC.

PykoBoacTBo opraHa no ceptudumkaumm npogykumm n yenyr Yupexaerus "LieHtp "CKC"
06a3yeTca cobnogaTb KPUTEPUM akKkpeaMTauum opraHoB No cepTudpmkaunmn n TpebosaHmi K
HUM, a Takke TpeboBaHusa ctaHgapta FOCT P MCO/M3K 17065-2012. OpraH no
cepTudmkauumn, cnocobeH obecneunBaTb M AEMOHCTPMPOBATL NOCNeaoBaTENbHOE
BbINOSIHEHME 3TUX TpebOoBaHW.

PykoBoacTBo opraHa no ceptudumkaumm npogykumm n yenyr Yupexaenus "LieHtp "CKC"
GepeT Ha cebst 0683aTeNbCTBO M HECET OTBETCTBEHHOCTL 3a peanu3auuio MNonntuku B
obnacTtu ka4yecTBa 1 NPUMET BCE MePbI ANS ee OOBEAEHUS 00 KaXa0oro CoTpyaHuKa.

Bce coTpyaHukn, yyacTeytowme B npoBeaeHmmn paboTt no oueHke (MoATBEPXKOEHMIO)
COOTBETCTBUSA 03HAKOMIIEHbI C PyKOBOACTBOM MO KA4YECTBY M OCYLLIECTBIIAIOT CBOIO
AEATENbHOCTb B COOTBETCTBUM C NpUHATOM [Nonutnkon B obnactu kavectsa, TpeboBaHns MU
AOKYMEHTaLMM CUCTEMbI MEHEPKMEHTA, JOJPKHOCTHBIX MHCTPYKLUMI, YTO ABNAETCS
rapaHTuen peanusauum uenen n NMonutnkn B obnactu kavecTea.

Kaxxabii paboTHMK HECET OTBETCTBEHHOCTL 3a KQ4YeCTBO CBOeW paboThbl 1 00513aH He
NPYHMMaTb PeLUEHN U He OCYLLECTBNATbL OENCTBUMA, KOTOPbIE MOrNN Bbl MPUBECTYM K
HeyOOBNEeTBOPEHMIO NOTPEBHOCTEN 1 OXnaaHnn 3aaBuTenen.

PykoBoacTBo opraHa no ceptudumkaumm npogykummn n yenyr Yupexaerus "LieHtp "CKC"
065a3yeTca obecnevnTb onepaTMBHOE pearmpoBaHve Ha U3MeHeHue noTpebHocTen n
oXuaaHun 3assuTtenen, NpoBoAUTb NOCTOAHHYO paboTy No ynyyLleHWo 4eATeNbHOCTU
opraHa no ceptudumkauumn npogykumm yenyr Yupexgenus "Lentp "CKC" 1 noBbilweHnto
pe3ynbTaTUBHOCTU €ro CUCTEMbI MEHEKMEHTA.

Ycnyru opraHa no ceptudumkaumm npoaykuum un yenyr Yupexagerus "LieHtp "CKC" goctynHbl
BCeM 3asBuUTENSAM, MMEIOLLMM NOTPEeBHOCTb B AaHHbIX ycnyrax. [onuTtuka u npoueaypbl
opraHa no cepTudukaunm UCKNIoYaT AMCKPUMUHaUMIO 3asBuTenen, cnpaseanmebl U
OOVHaKOBbI ANg Bcex 3asButenen ycrnyru Ha cepTudukaLmio.

PykoBoacTBo opraHa no ceptudumkaumm npogykumm n yenyr Yupexaerus "LieHtp "CKC"
rapaHTupyeT, 4To npoBoguMble paboTbl ByayT cooTBETCTBOBATH TPEOGOBAHNAM NPaBOBbIX
aKTOB, HOPMaTUBHbIX JOKYMEHTOB Poccuiickon ®enepauum n EBpasmmnckoro
9KOHOMMYECKOro coto3a 1 6yayT BbINOSTHEHbI TOYHO B CPOK, YCTAHOBIIEHHbIA OrOBOPOM C
3asButenem, a Takke rapaHTUpyeT UCKMOYEHNE HENPaBOMEPHbIX (PMHAHCOBBIX U APYrnX
OencTeun.
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